Appls No. JO/677,891 

*d unc 23, 2008 
Reply to Office Action of May i 4, 2008 
Docket No. BOC9-2G03-0047 (418) 

REMARKS/ARGUMENTS 
These remarks are made In response to the Office Action of May 14, 2008 (Office 
Action). As this response is timely filed within the 3 -month shortened statutory period, 
no fee is believed due. However, the Examiner is expressly authorized to charge any 
deficiencies to Deposit Account No. 50-0951. 

Claim Rejections - 35 TJSC § 103 
in the Office Action, Claims 1, 5-7, 11-12, and 16-19 were rejected under 35 
U.S.C. § 103(a) as being unpatentable over U.S. Patent 7,003, 463 to Maes, et al, 
(hereinafter Maes) in view of U.S Patent 6,418,440 to Kuo, et al. (hereinafter Kuo). 
Claims 2-4, 8-10, and 13-15 were rejected under 35 U.S.C. § 103(a) as being 
eatable over Maes in view of Kuo, and further in view of U.S, Published Patent" 
Application 2003/0225825 to Healey, et al (hereinafter Healey). 

Although Applicants respectfully disagree with the rejections, Applicants have 
amended the claims so as to expedite prosecution of the present application. However, 
such amendments should not be interpreted as the surrender of any subject matter, and 
Applicants expressly reserve the right to present the original version of any of the 
amended claims in any future divisional or continuation applications from the present 
application. 

Applicants have amended independent Claims 1, 6, 7, and 12 to further emphasize 
certain aspects of the invention. As discussed herein, the claim amendments are fully 
supp >rted throughout the Specification. No new matter has been introduced by the claim 
amendments. Previous independent Claims 5, 11, and 16 have been rewritten into 
dependent claims. 



10 



{WP439S28;U 



AppinNo. s 0/677,891 
A=i«Mi<irc>j: dated June 25, 2008 
Reply to Office Actios, of May 1 4, 2008 
Docket No. BOC9-2003-G047 (418) 

Aspects \of Applicants^ Jmmtion 
It may be helpful to reiterate certain aspects of Applicants' invention prior to 
addressing the cited references. One embodiment of the invention, as typified by- 
amended Claim I, is a method of administering managed systems in a managed network 
using a voice interface. 

The method can include storing a system speech profile corresponding to each 
managed system; automatically generating a grammar and a speech dialog for each 
sing the system speech profile; receiving a voice telephone call from a 
system administrator; authenticating the system administrator; receiving, over the voice 
telephone call, speech input that selects a managed system; recognizing the speech to 
i j the e seted managed system; and loading a corresponding grammar and speech 
dialog for the selected managed system. 

The method also can include- receiving another speech input from the system 
administrator specifying an administrative function to be performed on the selected 
aged system; converting the speech to a textual representation using the grammar; 
matching the textual representation with an administrative command c< rres x>nc r g to the 
selected managed system; and providing the administrative command to the selected 
managed system. 

The method further can include receiving a response from the selected managed 
system; extracting text information from the response; and rendering an audio 
representation of the extracted text information and playing back to the system 
administrator. 

See, e.g.. Specification, paragraphs [0031] to [0036]; see also Fig. 4. 
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ApplnNo. \ 0/677,891 
Amendment dated June 25, 2008 
Reply to Office Action of May 1 4, 2008 
Docket No. BOC9-2003-0Q47 (418) 

The Claims Define Over The Prior Art 
?dc J ige < s si -r.MV.gcn e? wen s hr 

-line or console - 1 t S ope atk i o convent 

network management software typically involves the installation of client software on an 
re com p jyste e mitral The administrative terminal must he 

eommunicaiiveh linked with the network being managed. In consequence, the 
administrative terminal typically is located in the same vicinity or proximate to the 
c s e adminis en s * on-premises" 

device that is co-located with the managed network or system. This essentially requires 
that the administrator also be located on-premises with the managed system so that any 
necessary actions can be implemented via the administrative console. See Specification, 
paragraph [0006], 

Other management systems allow for control over managed resources using a thin 
client such as a Web browser. Through the thin client, the administrator can 
communicate with the resources being managed. While this solution may not require 
software to be installed on the client system, such configurations do require data 
connectivity to the managed systems and/or resources. See Specification, paragraph 
[0007]. 

In order to solve the above problems, the present invention provides a method and 
system for providing speech control of administrative or management functions relating 
to manageable systems within a managed network. According to the present invention, 
configuration data relating to one or more managed systems can be stored. Using the 
stored configuration data, an autonomic agent can automatically generate any grammars 
v _ - ov-ws ^ m j ^ \^ i.i The 

speech dialogs can be loaded into a telephony interface or manager on an as needed basis 
as administrators call to initiate administrative functions on the systems being managed. 
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Apple No, 10/677,891 
Amendment dated June 25, 20(?S 
Reply to Office Action of May 14, 200S 
Docket Xo. BGC9-2003-00-1 7 (A 1 8) 

See Specification, paragraph [0008], 

Maes discloses a system and method for providing automatic and coordinated 
sharing of conversational resources, e.g., functions and arguments, between network- 
connected servers and devices and their corresponding applications. It Is noted that Maes 
concerns sharing of conversational resources among network-connected servers and 
devices so thai a network device with limited resources can perform complex 
conversational tasks, but not administering managed systems in a managed network using 
speech commands through a voice Interface. Therefore, the subject matter of Maes has 
nothing to do with the subject matter of the present invention. 

Kuo discloses a method and apparatus for generating a human-machine dialogue 
in which the dialogue is modified periodically in response to dynamically changing 
externa! environment. Clearly. Kuo also does not concern administering managed 
systems in a managed network using speech commands through a voice interface. 
Therefore, the subject matter of Kuo also has nothing to do with the subject matter of the 
. . snt invention. 

Got. 3, lines 640 of Kuo mentions (hat a user wishes to access several services 
over a cell-phone from an automobile. Col. 3, lines 9-13 of Kuo describe that the 
services include, for example, calling a friend by speaking his name; getting the latest 
sports reports on auto racing or sailing; listening to the user's most recent email 
messages; and finding out the weather forecast for several international cities. Col. 3, 
lines 13-16 of Kuo describe that the user's preferences were previously obtained in an 
initial question and answer session with the Profile Manager. Col. 3, lines 15-20. of Kuo 
describes that the Auto Dialogue Generator built an initial dialogue that was invoked by 
the Dialogue Manager when the user accessed the service and the Profile Manager then 
updated the profile so thai future sports reports containing game scores are presented 
first. Col 3, lines 20-23 of Kuo describe that the Auto Dialogue Generator then created a 
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AppinNo. 10/677,891 
Amendment dated 25, 2008 
Reply to Office Actios) of May 14, 2008 
. w \o BOC9*2003-0047<4)8) 

new dialogue, taking into account the latest changes in the various World Wide Web 
• . abases (such as, for example an updated weather forecast, etc.). Col. 3, lines 23-30 of 
Kuo describe that the new dialogue includes a new organizational form that includes the 
latest sendees requested by the user, new information content downloaded from external 
v. vases, and new grammars that specifically address the altered messages and 
documents received from external databases.. Col 3, lines 30-33 of Kuo describe that 
the user calls in and the subsequent human-machine dialogue is handled by the Dialogue 
Manager, resulting in the delivery of information and services to the user in a format that 
the user prefers. 

Applicants believe that the above cited passages of Kuo do not disclose the 
limitations of the present invention as asserted in the Office Action. More specifically, 
the above cited passages do not disclose receiving a voice telephone call from a system 
administrator; authenticating the system administrator; receiving, over the voice 
telephone call, a speech input selecting a managed system in the network; recognizing the 
speech input to identify the selected managed system; and loading a corresponding 
grammar and speech dialog for the selected managed system, as recited in independent 
Claims i, 6, ?. and 12. 

Maes in view of Kuo also does not disclose receiving any speech from the system 
administrator specifying an administrative function to be performed on the selected 
managed system; converting the speech to a textual representation using the grammar; 
matching the textual representation with an administrative command corresponding to the 
selected managed system; providing the administrative command to the selected managed 
system; receiving a response from the selected managed system; extracting text 
information from the response; and rendering an audio representation of the extracted text 
information and playing back to the system administrator, as recited in independent 
Claims 1,6, 7, and 12. 
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Appta No. 10/677,891 
Amendment dated June 25, 2008 
Reply to Office .Action of May 14, 2008 
Docket No. BOC9-2003-0047 (418) 

The other cited references do not make up. Cot ttie- deficiencies of Maes in view of 

Kuo. 

Accordingly, the cited references, alone or in combination, fail to disclose or 
suggest each and every element of Claims I, 6, ?, and 12, as amended. Applicants 
therefore respectfully submit thai amended Claims 1, 6, 7, and 12 define over the prior 
art. Furthermore, as each of the remaining claims depends from Claim 1, 6, ?, or 12 
while reciting additional features, Applicants further respectfully submit that the 
remaining claims likewise define over the prior art. 

Applicants thus respectfully request that the claim rejections under 35 U.S.C. § 
103 be withdrawn. 

CONCLUSION 

Applicants believe that this application is now in full condition for allowance, 
which action is respectfully requested, Applicants request that the Examiner call the 
undersigned if clarification is needed on any matter within this Amendment, or if the 
Examiner Believes a telephone interview would expedite the prosecution of the subject 
application to completion. 

Respectfully submitted, 

AKERMAN SENTERHTT 

Date: June 25, 2.008 /Richard A. Bin so n/ 

Gregory A. Nelson, Registration No. 30,577 

Richard A. Hinson, Registration No. 47,652 

Yonghong Chen, Registration No, 56.150 

Customer No. 40987 

Post Office Box 3188 

West Palm Beach, FL 33402-3188 

Telephone: (561) 653-5000 
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